
DiebolD NixDorf CS 562 
Through-The-Wall Walk-up CaSh DiSpeNSer

a CaSh DiSpeNSiNg SoluTioN 
ThaT fiTS

Cash remains popular despite growth in card-based and digital payments in recent years. 
With an estimated $5 trillion in currency circulating the globe , and consumers using cash 
to conduct 85% of all transactions worldwide, the need for convenient cash access is not 
going away anytime soon. 54% of surveyed adults in the U.S. use an ATM at least once every 
three months, and in other developed countries like France, Germany and the U.K., 80% or 
more of surveyed adults use an ATM at least once a month.

DeSiGneD To LAST
The CS 562 is designed to last, much like 
the historic buildings in which it often 
resides. Our technology delivers high levels 
of uptime long term thanks to intelligent 
modules that forecast maintenance needs, 
four-cassette capacity that reduces the 
need for cash replenishment, a laser-
engraved EPP7 keyboard that resists 
environmental stresses and more.  
Whether you seek basic cash-dispensing 
functionality or additional features that can 
be deployed when you are ready, the CS 562 
is a compelling solution.

PhiLoSoPhy
Consumers’ need for convenient cash 
access is nearly omnipresent, but FIs’ ability 
to place cash dispensers where they want 
them can be limited by physical constraints. 
That is where the CS 562 can help. With a 
wall opening width of only 610 mm and a 
height of 518 mm, the CS 562 is specially 
designed to directly replace legacy 
competitor systems in locations where 
retrofit options are severely restricted due 
to heritage building protections or disability 
compliance concerns.

FiT yoUr SPACe … AnD yoUr neeD
Avoid the need for costly—and sometimes 
impossible—retrofits by choosing a solution 
carefully tailored to be a perfect fit for your 
application. Besides fitting your structure, 
the CS 562 is designed to fit your self-
service banking strategy, serving as a 
reliable and flexible ATM. Besides 
dispensing cash, the CS 562 can be 
equipped with a receipt or A4 statement 
printer, a 57-key alphanumeric keyboard 
and barcode reader to facilitate 
bill payments, balance inquiries, funds 
transfers and more. With the CS 562, there 
is no need to feel stuck in the past when it 
comes to self-service banking.



SECURITY •  Portrait camera
•  TMD6001
•  PIN Pad Shield  
•  Security safe 

- CEN L (40mm) 
- AIE S/G 
- CEN III GAS 
- CEN IV GAS

•  Basic alarms or sensors
•  Enhanced alarms
•  Encrypted hard drive and trusted boot security
•  Symantec Critical Systems Protection

DISPLAYS •  15" XGA color consumer display screen
•  Vandal-resistive screen with function keys or 

touchscreen with optional function keys
•  High bright
•  Privacy filter
•  10.4" Rear service operator panel

PRoCESSoR i5 Processor
ACCESSIBILITY Headphone jack
CoNSUMER 
EXPERIENCE

Backlit branding panels

PoWER 
ARCHITECTURE

Uninterruptable power supply (UPS)

ID DEVICES •  EMV-ready card reader, ActivEdgeTM,  
Motorized or Dip

•  Contactless card reader
•  Barcode scanner 1D/2D

PRINTERS •  80 mm enhanced graphical receipt printer 
•  Document printer (101 mm and 112 mm)
•  Journal printer
•  Statement printer (A4, Letter, 6")
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feaTureS DimeNSioNS SYSTem opTioNS
APPLiCATion
• Exterior or Lobby Rear Load Through the Wall Cash Dispenser 

MeDiA TeChnoLoGy
Advanced Function Dispenser

 - offers 2-5 cassettes
 - Maximum fill level per cassette: 340 mm
 - Withdrawal up to 50 notes in bundles
 - Banknote reject/bundle retract

enhAnCeD SeCUriTy
Physical
• Consumer Awareness Mirrors
• Anti-Card Trapping functionality 
• Anti-Skimming solution
• Unique skimmer-deterring bezel
• ASD
Logical
• SPEARTM module authentication and secure communications
• Hardened operating system
• Symantec™ endpoint protection
• ValiTech® (secure service access)
• Encrypting PIN pad
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794 mm (31 3⁄10 inches)
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DePTh
1117 mm  

(44 inches)

WhY DiebolD NixDorf?
With an installed base of one million customer touchpoints in more 
than 120 countries, Diebold Nixdorf leads the industry in self-
service cash systems automation innovations. This positions us to 
better understand the market needs of today and anticipate those of 
tomorrow. Leveraging our IP and expertise in cash handling, 
security and branch automation, we use our knowledge across 
peripheral markets where self-service efficiencies are emphasized 
for consumers who desire ease, familiarity and security with their 
day-to-day transactions—from branch to mobile and beyond.

DIEBoLD NIXDoRf CS 562 THRoUGH-THE-WALL WALk-UP CASH DISPENSER


